
MAPA ANNUAL CONFERENCE
APRIL 12-15, 2022

OASIS CONVENTION CENTER
SPRINGFIELD, MISSOURI

Tuesday, April 12, 2022
9:30 a.m. – 4:00 p.m. Missouri Mental Health First Aid Workshop, MU Extension Office

Registration required.
Paradise Ballroom

12:00 – 5:00 p.m. Vendor Set-Up
Grand Ballroom

4:00 – 8:00 p.m. Public Administrator Registration & Silent Auction Dropoff
Grand Lobby

5:00 p.m. Board Meeting
Fiji Ballroom

Wednesday, April 13, 2022
7:00 – 8:00 a.m. Breakfast/Registration/Vendors/Silent Auction

Grand Ballroom

8:00 – 9:45 a.m. Opening General Session
Welcome - Carol Johnson, 2022 Convention Chair
Invocation - Kim King
Pledge of Allegiance - Alan Huff
National Anthem - Lisa J. Reitzel
Local Greeting - Springfield Mayor Ken McClure
Opening Keynote - Kim Becking, Motivitational Speaker
Membership Business, Amanda Huffman
Paradise Ballroom

9:45 – 10:00 a.m. Break – Visit Vendor Booths and Silent Auction
Grand Ballroom

10:00 – 11:00 a.m. ARPA Update
Travis Elliott, Missouri Association of Counties General Counsel
Paradise Ballroom

11:00 – 12:00 p.m. eFiling in the Circuit Courts
Catherine Zacharias, Legal Counsel, Office of State Courts Administrator
Paradise Ballroom

12:00 – 1:30 p.m. Past President/Awards Luncheon, Sponsored by Health Systems Inc.
Grand Ballroom



1:30 – 2:30 p.m. Dealing With a Ward’s Legal Woes
James Owen, Owen Law Firm, LLC
Paradise Ballroom

2:30 – 3:30 p.m. Medicare in Missouri: What’s New for 2022
Stacey Childs & Judy Keseman, Missouri Connections for Health (CLAIM)
Paradise Ballroom

3:30 – 3:45 p.m. Break – Visit Vendor Booths and Silent Auction
Grand Ballroom

3:45 – 4:00 p.m. Reliant Care Management Update
Wentric Williams, Sr., Reliant Care Management Company, LLC
Paradise Ballroom

4:00 – 5:00 p.m. SEM Applications EMS Feature Overview
Wendy Dougan, SEM Applications
Paradise Ballroom

5:00 p.m. Announce Silent Auction Winners
Paradise Ballroom

6:00 - 10:00 p.m. Hospitality Evening, Sponsored by Reliant Management
Grand Ballroom

Thursday, April 14, 2022
7:00 – 8:00 a.m. Breakfast/Vendors/Silent Auction

Grand Ballroom

8:00 – 8:35 a.m. Announcements/Region Photos
Grand Ballroom

8:35 – 8:45 a.m. National Guardianship Association Update, Anthony Palmieri, NGA
President
Grand Ballroom

8:45 – 9:45 a.m. Cybersecurity for Public Administrators: What You Need to Know!
Jason Rincker, Sales Director, Stronghold Data
Paradise Ballroom

9:45 – 10:45 a.m. Social Security Administration Payee Program Updates, Virtual
Paradise Ballroom

10:45 – 11:00 a.m. Break
Grand Ballroom

11:00 – 12:00 p.m. Behavioral Health Crisis Centers in Missouri



Angela Plunkett, Diversion Coordinator, Department of Mental Health &
KC Rafferty, Community Integration Manager, Missouri Behavioral
Health Council
Paradise Ballroom

12:00 – 1:45 p.m. Vendor Recognition Luncheon and Door Prize Presentations
Grand Ballroom

1:45 – 2:45 p.m. Family Support Division Program Updates
Dan Watson, Family Support Division
Paradise Ballroom

2:45 – 3:00 p.m. Break
Grand Ballroom

3:00 – 5:00 p.m. Statues Training & Jeopardy
Legislative Committee
Paradise Ballroom

5:00 p.m. Announce Silent Auction Winners
Grand Ballroom

5:00 – 6:00 p.m. Live Auction
Grand Ballroom

6:00 - 9:30 p.m. Evening Event - Golf
Convention Center Lobby

Friday, April 15, 2022
7:00 – 8:00 a.m. Breakfast & Annoucements

Grand Ballroom

8:00 – 9:00 a.m. You Are in the News, Now What?
Karen Digh Allen, Callaway County Public Administrator
Paradise Ballroom

9:00 – 10:00 a.m. Ethically Thinking…
Dr. Lea Brandt, University of Missouri
Paradise Ballroom

10:00 – 10:30 a.m. MAPA Legislative Updates
Kaycee Nail, Penman Group
Paradise Ballroom

10:30 – 10:45 a.m. Break
Grand Ballroom

10:45 – 12:00 p.m. MAPA Business Meeting
Paradise Ballroom


